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Session on “Telecom and Consumers” during 100th Orientation Training Pro-
gramme for the Presidents and Members of the District Consumer Forums from
February 19-23, 2018.
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TechnoProagjyect Manager, SCHKRMP took a session
March 2018. He discussed issues about frequent
the Service Benchmarks as | aid down by Telecom
were also acquainted with the grievance handl:i
Regul atory Authority of India (TRAI) regul ati c

World Consumer Rights Day celebrated on 15th March, 2018

Worl d Consumer Rights Day celebration was
Govt. of | ndi &MakingtDigital Marketplacesnfairer’ at DRDO Bh a\
New Del hi on 15th March 2018. The progr amme

Ram Vilas Paswan, Uni on Minister of Consume
graced by Shri CR Chaudhary, Mi ni ster of St
tribution and Commerce. The Theme speaker o
Rai , Nati onal Cyber Security Coordinator ir
and Secretaries Iin charge of Consumer Aff ai
tries and Regul ator s, Members of Parliament
Government, and representandv¥sel dmoar y nddaen
sations. Hi gh on the agenda of the event w
Digital Mar ket places Fairer”. Hon’ bl e Uni c
denti al address mentioned that Govt. i's on
harness the full benefits of digitization :
ri sks associated with the electronic worl d.
|l enges for online consumers that they nor ma
Because of this, the consumer movement mu s |
pl aces are fair and secure. He said that ef
sive rules to regulate e commerce from busi
Secretaries of wvarious Centr al Ministries,
representatives of various Voluntary Consum

ra, Dr . Sapna Chadah, Shri . S. K. Virmani ,
from National Consumer Hel pline, |l ndi an | n:
conference.



Calls Received by Various State Helplines

Call Received

Call Received

Call Received

S Blatesamt January'18 February'18 March'18
1 ANDHRA PRADESH 5 1 1
2 Bl HAR 1 2 8
3 GUJARAT 10, 07 780 293
4 HARYANA 530 645 518
5 HI MACHAL PRADESH 1 0
6 JHARKHAND 940 1001 583
7 MADHYA PRADESH 3 5 4
8 MAHARASHTRA 405 341 283
9 MI ZORAM 0 0 0
10 ODI SHA 2 0 0
i PUDUCHERRY 0 0 0
12 RAJASTHAN 16 332 185
13 TAMI L NADU 1 1 2
14 TELANGANA 1226 1192 1097
15 TRI PURA 1 2 1
16 UTTAR PRADE$SH 181 33 21
17 UTTRAKHAND 9 4 2
18 WEST BENGAL 758 618 715
Total 5085 4958 3713




Calls Received by Various State Helplines

Call Received January -March' 2018
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Sector Wise Distribution of Calls

S.No Industry Name Calls Received Calls Re- Calls Received
January,2018 ceived Febru- March, 2018
ary, 2018
1 PUBLI C DI STRI BUTI ON6 5 S 1842 1145
TEM
) NATI ONAL FOOD SECURBRBTY 537 456
ACT
3 TELECOM 168 142 90
4 FOOD AND SUPPLY, 47 4 6 25
5 BANKI NG 132 136 149
6 DOMESTI C APPLI ANCES3O 4 8 4 4
7 E COMMERCE 107 65 49
8 GAS LPG 8 3 79 68
9 REAL ESTATE 8 3 49 6 8
10 LEGAL METROLOGY, 6 3 gk 17
11 AUTOMOBI LE 57 6 2 35
12 ELECTRICITY 58 4 4 39
13 PETROLEUM LPG PNG @GMNG 32 13
14 | NSURANCE 4 8 St 45
15 EDUCATI ON W' 26 14
16 FI NANCE 33 25 27
17 BROADCASTI NG AND CABLE 18 10
SERVI CES
18 POSTAL 32 14 18
19 MEDI CAL NEGLI GENCE 16 6 10
20 TRANSPORT 14 14 13
21 AADHAAR CARD 6 10 11
22 FOOD AND BEVERAGES 13 15 13
23 RAI L WAYS 7 3 3
24 Al RLI NES 6 3 3
25 TOURI SM 13 5 9
26 ADVERTI SEMENT 4 1 3
27 OTHERS 1163 9,249 859




Sector Wise Distribution of Calls
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Sector Wise Call Details January-March,2018
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Consumer Information

) Edu institutions with top ratings get nod to offer
J i i (J online courses

(Times of India, 18, January ,2018 )
NATIONAL ASSESSMENTAND New Del hi : Hi gher educational ns:
ACCREDITATIONCOUNCIL N gt j onal Assessment and Accreditlat
to off ereat hrdeeggr e e progr ammes t hrough open an

These degrees will be treated at par with reg
65th meeting of Central Advisory Board of Egduc:
forts to increase Gross Enrol ment Ratio (GHER)
HRD mini ster Prakash Javadekar said the rul gs
be notified next mont h. Uni versities with NAAC
programmes on ODL mode and these wil/l be del i\
country with top NAAC score of Ateaand eAgH+e ewliplrio
through online mode,” said the minister said :
online courses but with poor NAAC ratings wj I
[

mprove within two years.

Aadhaar cyber hit will cause incalculable loss’
(Times of India, 10, January ,2018 )

Mu mb ai : Aadhaar has provided cybegrcr
Iﬂ enemies a single target to potent.i:

administration in ways that were |inc
AADHAAR 4

ng to a staff study by a Reser Ve [

concludes that the benefits to consumers have I
| ast mi | e. Il n a report titled *Biometr-pcesmatnad
Il nstitute for Devel opment and Research in Bank
facility, has pointed out t hat the | oss to|the
Aadhaar dat abase would be incalculable. Acqord
compute or understand the costs or benefits|of
tional . “For the government, the economic bene:
till date€easEhescbkbeaesatri o | s -dtuhpdti ciatt i winl lanal dwo wmé d ¢
readjustment in the cost of expenditure of ¢the
“The headline claims about savings that accfrue
the government claims that, till dat e, It has
Aadhaar through various DBT programmes, a rlece
the government actwually incurred a | oss of Rs
the Comptroller and Auditor General of I ndig (C
claimed by the government for FY15 and FY1l@g we
i mported LPG from gl obal factors. “I'n contrast,
Rs 2,000 crore,” the report said. The report W &
avail able concurrently for authentication, t he
qguality of biometrics captured and stored. T11t

be denied the fact that they are who they are,
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Blow to housing socs: Rera won’t hear redevpt disputes
(Times of India, 18, January 2018 )

Mumbai : Housing society membe:i

—~buil der over redevel opment c &

,_’/:Estate (Regul ation and Devel of

The state Rera | ast month dis

A@bers of a Vikhrold housing so

to hand over their new fl ats

Ssociety’s managi ng commi ttee

buil der to add five fl oors without their ap
I n a December 2017 order, MahaRera chairper
the proper forum to resolve the society’ s i
because over 85% of al | constructions in M
warned that thousands of families stranded
stuck cannot take recourse under Rer a. “The

SV
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D me 1
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ci e
for
of
pr o
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cCo

contravention or violation of the provisiomns

Act, 2016 or the rules or regulations,’'’ sa

Fraud charge on Jaypee Infra in insolvency court
(Times of India 08, February, 2018)

New Del hi : The insolvency resolution profes
company of “fraudulently and wrongfully” mog
Jai prakash Associ ates, its parent company.
“asset stripping”.

I n a petition filed before the National Com

ation of insolvency proceedings against Jaypee Infra in August, the IRP has said that the land
was valued - 0RG &r ®0® and was mortgaged t ¢
Associates Ltd from SBI, 1 CIClI Bank, | DBI B
The move took place at a time when banks

nererforming asset” due to | oan defaults. T

132 crord@geposfixddl ders and was running behi

buyer s. The peti taipopmoinyt eldRPD,r od escsuonal t o
I nfratech, said the | and could have been
construction of flats and prevent value ero
Of the-033d, Gaplart ments due to be delivered by

be completed and are delayed until 2021. T
Nagar , Al igarh and Agr a. “The mortgage of I
i nto with the intent to defraud the creditd
Under the I nsolvency Code, creditors includ
A detailed qguestionnaire sent t o a Jaypee
unanswered. The I RP has made a <case for a
|l nfratech to “make contributions?”, i mpl ying
the directors of failing to exercise due di
approvals which were obtained from the | en

d |

si o
rtg
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A n k
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h e
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favour of banks t hat had |l ent to JAL. Al t h
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decision in meeting where | enders’ represent at

could not be taken -alsj ectcil ®em,r asmpee wira lal yn
in |l oan repayment .

Buyers losing out in insolvency proceedings: SC

(Times of India 01, February, 2018)

owh¢gn t

New Del hi: The Supreme Court on Tuesday exptl es:s
being neglected in insolvency proceedings algai
Resolution Professional (I'RP) 1in the case algai
demanding rest of the money due to the builder.
A bench of Justices Arun Mishra and Amitava R
compromi sed to protect the iIinterests of crgdit
| RP with taking side of Amrapal.] ghr woyuepr sa.nd negl
As the iIinvestment made by homebuyers has been
ency proceedings, they could be refunded on|y
assets of the company, making the position| of
buyers are |l eft with no option but to approlach
over the affairs of Amrapal. after Nati onal C
ency proceedings initiated by Bank of Baroda ac¢
homebuyers i n Amrapal. projects complaining| to
payment of the remaining amount by I PR wit|lhou
booked fl ats, the court restrained | PR fromj|der
Senior advocate Gaurab Banerji, appearing fpr
stalling the fire safety equipment in the fl]at:
ject of the Amrapal. group. He said the deviel o
to which it was not possible to manage the affe
“You are worried about | iqgquidating al/l assets
the bench said and directed the company to i|nst
ued ds d.k Is Hkh NksVh fpi jksdsxhiBtds[kk/kM+h%
#Fatkc dsljh] 20 ekpZ 2108E

e R Y I osxl % AkS| ksfxdh {kis=

Rt d vxys ikap | ky esa [/ klks]

== fuiVus ds fy, oLrqvksa vkSj midj.kksa esa L;kgh dhf fcanc

B Bdai; wvj tSls falvVksxzkfgd

dl 0.k Is Hkh NksVk gksxkA

vkbZch,e us c¢c; ku esa
f MLV ¢hC;, wVsM yst | AkS| ksfxdh ds | Kk
p.r v A d ket vk s d

esa i1 ggapus rd | gfuf

dgk f
Fk |gKks
sA |f Ml

okyh ,d fMthVy fA.kkyh gS ftlesa ysunspu |
bl esa dgk x; k gS fd ;s AkS| ksfxfd; ka |u,

dh nekf . kdr k] udyh | keku dh i1 gpku
vic |I's T; knk dh [/ kks[ kk/ kM+h gksrh

t Sl|s €
gS| vk
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Nature of Complaints received at State Consumer Helplines
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Nature of Complaints received at State Consumer Helplines
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State Consumer Helpline
Knowledge Resource

Management Portal (SCHKR MBrsumer Studies, Indian Institute of Public Ad-

Room No. 7

Centre for Consumer Studie/sNodal Agency known as the State Consumer

Indian Institute of Public
Administration (IIPA)

I. P. Estate, Ring Road,
New Delhi110002

Phone (011)23705054/55

WEGRE ON THE WEB !
www.consumeradvice.in

www.consumereducation.in

STATE CONSUMER HELPLINES

The Department of Consumer Affairs, Govern-
ment of India in partnership with the Centre for
ministration, New Delhi has set up a National

Helpline Knowledge Resource Manage-
ment Portal (SCHKRMP)

The Knowledge Resource Management Portal co
ordinates and monitors the activities of State Con-
S ume Hel pl ineds ( SCH) ,
advisory services to these helplines, maintains
knowl edge database, bu
personnel and provides for integration and con-
vergence.

STATE CONSUMER HELPLINES

ANDHRA PRADESH 1800-425-0082,2977 MANIPUR 1800-345-3821
ARUNACHAL PRADESH 1800-345-3601 MIZORAM 1800 -231 -1792
ASSAM 1800-345-3611 NAGALAND 1800-345-3701
BIHAR 1800 -345-6188 ODISHA 1800-345-6724,6760
CHHATTISGARH 1800 -233 -3663 1800-425-1082,1083
1800-233-0222 PUDUCHERRY 1800-425-1084,1085
GUJARAT 079-27489945 / 46 RAJASTHAN 1800 -180- 6030
HARYANA 1800 -180 -2087 SIKKIM 1800-345-3209,3236
HIMACHAL PRADESH 1800 -1800 8026 TAMIL NADU 044-28592828
JHARKHAND 1800-3456-598 TELANGANA 1800-425-00333
KARNATAKA 1800-425-9339 TRIPURA 1800-345-3665
KERALA 1800-425-1550 UTTAR PRADESH 1800-1800-300
MADHYA PRADESH 0755-2559778 / 155343 UTTRAKHAND 1800-180-4188
MAHARASHTRA 1800-2222-62 WEST BENGAL 1800-345-2808
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