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Session on “Telecom and Consumers” during 100th  Orientation Training Pro-
gramme for the Presidents and Members of the District Consumer Forums from  
February 19-23, 2018. 

100th Orientation Training Programme for the Presidents and 

Members of the District Consumer Forums commenced from 

18th February 2018 to 22nd February 2018 at the Indian Institute 

of Public Administration (IIPA). Project Manager, SCHKRMP took 

a session on “Telecom and Consumers” on 20th Februry 2018. 

He discussed issues about frequent occurring problems in Tele-

com Services and the Service Benchmarks as laid down by Tele-

com Regulatory Authority of India. The participants were also acquainted with the grievance 

handling mechanism in telecom sector as per Telecom Regulatory Authority of India (TRAI) 

regulations .  

Session on “Telecom and Consumers” during 17th Foundation Training Pro-
gramme for  Scientists and Technologists of the S&T Departments, Govern-
ment of India (January 22, 2018 – March 16, 2018) 

The Twelve weeks Foundation Training Programme 

for Scientists & Technologists designed to provide 

the young scientist a holistic view of the Inter-

relationship between  Science, Society and Develop-

ment commenced from 22nd January to 16th March 

2018.  The Programme develops the capacity of par-

ticipants to understand and address the problems 

facing society through an application of  Science and 
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Technology. Project Manager, SCHKRMP took a session on “Telecom and Consumers” on 8th 

March 2018. He discussed issues about frequent occurring problems in Telecom Services and 

the Service Benchmarks as laid down by Telecom Regulatory Authority of India. The participants 

were also acquainted with the grievance handling mechanism in telecom sector as per Telecom 

Regulatory Authority of India (TRAI)  regulations .  

World Consumer Rights Day celebration was held by Department of Consumer Affairs, 

Govt. of India with the theme “Making Digital Marketplaces Fairer” at DRDO Bhawan, 

New Delhi on 15th March 2018. The programme will be inaugurated and presided by Shri 

Ram Vilas Paswan, Union Minister of Consumer Affairs, Food and Public Distribution and 

graced by Shri CR Chaudhary, Minister of State for Consumer affairs Food & Public Dis-

tribution and Commerce. The Theme speaker on the occasion this year was Shri Gulshan 

Rai, National Cyber Security Coordinator in PMO. The event was attended by Ministers 

and Secretaries in charge of Consumer Affairs in the States, Secretaries in Central Minis-

tries and Regulators, Members of Parliament, members of CCPC, Officers in the Central 

Government, and representatives from Industry, Media  and Voluntary  Consumer Organi-

sations. High on the agenda of the event was on the discussion on the theme “Making 

Digital Market places Fairer”. Hon’ble Union Minister Sri Ram Vilas Paswan in his presi-

dential address mentioned that Govt. is on the right track in enabling the consumers to 

harness the full benefits of digitization and putting in place adequatesafeguards against 

risks associated with the electronic world. He commented that, there are issues and chal-

lenges for online consumers that they normally wouldn’t face when shopping traditionally. 

Because of this, the consumer movement must now work to ensure that digital market-

places are fair and secure. He said that efforts are being taken to formulate comprehen-

sive rules to regulate e commerce from business to consumer perspective .  

Secretaries of various Central Ministries, DG, BIS, Senior Officers, Members of Press and 

representatives of various Voluntary Consumer Organizations (VCOs). Prof. Suresh Mish-

ra, Dr. Sapna Chadah, Shri. S. K. Virmani, Shri. G. N. Sreekumaran and staff members 

from National Consumer Helpline, Indian Institute of Public Administration attended the 

conference.   

World Consumer Rights Day celebrated on 15th March, 2018 
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Calls Received by Various State Helplines 

S.No State Name 
Call Received 

January'18 
Call Received 
February'18 

Call Received 
March'18 

1 ANDHRA PRADESH 5 1 1 

2 BIHAR 1 2 8 

3 GUJARAT 1007 780 293 

4 HARYANA 530 645 518 

5 HIMACHAL PRADESH 0 1 0 

6 JHARKHAND 940 1001 583 

7 MADHYA PRADESH 3 5 4 

8 MAHARASHTRA 405 341 283 

9 MIZORAM 0 0 0 

10 ODISHA 2 0 0 

11 PUDUCHERRY 0 0 0 

12 RAJASTHAN 16 332 185 

13 TAMIL NADU 1 1 2 

14 TELANGANA 1226 1192 1097 

15 TRIPURA 1 2 1 

16 UTTAR PRADESH 181 33 21 

17 UTTRAKHAND 9 4 2 

18 WEST BENGAL 758 618 715 

  Total 5085 4958 3713 
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Sector Wise Distribution of Calls 

S.No Industry Name Calls Received 

January,2018 

Calls Re-

ceived Febru-

ary, 2018 

Calls Received 

March, 2018 

1 PUBLIC DISTRIBUTION SYS-
TEM 

1653 1842 1145 

2 NATIONAL FOOD SECURITY 
ACT 

657 537 456 

3 TELECOM 168 142 90 

4 FOOD AND SUPPLY 47 46 25 

5 BANKING 132 136 149 

6 DOMESTIC APPLIANCES 80 48 44 

7 E COMMERCE 107 65 49 

8 GAS LPG 83 79 68 

9 REAL ESTATE 83 49 68 

10 LEGAL METROLOGY 63 37 17 

11 AUTOMOBILE 57 62 35 

12 ELECTRICITY 58 44 39 

13 PETROLEUM LPG PNG CNG 49 32 13 

14 INSURANCE 48 57 45 

15 EDUCATION 19 26 14 

16 FINANCE 33 25 27 

17 BROADCASTING AND CABLE 
SERVICES 

16 18 10 

18 POSTAL 32 14 18 

19 MEDICAL NEGLIGENCE 16 6 10 

20 TRANSPORT 14 14 13 

21 AADHAAR CARD 6 10 11 

22 FOOD AND BEVERAGES 13 15 13 

23 RAILWAYS 7 3 3 

24 AIRLINES 6 3 3 

25 TOURISM 13 5 9 

26 ADVERTISEMENT 4 1 3 

27 OTHERS 1163 929 859 
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Sector Wise Distribution of Calls 
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Consumer Information 

Edu institutions with top ratings get nod to offer 

online courses 

(Times of India, 18, January ,2018 )  

New Delhi: Higher educational institutions with top ratings from         

National Assessment and Accreditation Council (NAAC) will be allowed 

to offer three-year degree programmes through open and distance learning (ODL) mode.       

These degrees will be treated at par with  regular courses. This was decided on Tuesday at the 

65th meeting of Central Advisory Board of Education (CABE) which also resolved to make     ef-

forts to increase Gross  Enrolment Ratio (GER) to 30% in the next five years. 

HRD minister Prakash Javadekar said the rules and guidelines for offering online courses would 

be notified next month. Universities with NAAC grade of A+ and A++ will be able to offer the      

programmes on ODL mode and these will be delivered online. “Nearly 15% institutions in the 

country with top NAAC score of A+ and A++ will be able to offer three-year degree programmes 

through online mode,” said the minister said after the meeting. Moreover, institutions offering 

online courses but with poor NAAC ratings will have to discontinue the programmes if they don’t          

improve within two years. 

Aadhaar cyber hit will cause incalculable loss’ 

(Times of India, 10, January ,2018 )  

Mumbai: Aadhaar has provided cybercriminals and the country’s foreign 

enemies a single target to potentially cripple Indian businesses and      

administration in ways that were inconceivable a few years ago, accord-

ing to a staff study by a Reserve Bank of India (RBI) arm. The study  

concludes that the benefits to consumers have been mixed, with not much benefit to those in the 

last mile. In a report titled ‘Biometrics and its impact in India’ published by the RBI-promoted    

Institute for Development and Research in Banking Technology (IDRBT), S Anant, an adjunct  

facility, has pointed out that the loss to the economy and citizens in case of an attack on the 

Aadhaar  database would be incalculable.According to the study, it is too early to effectively   

compute or understand the costs or benefits of Aadhaar since the project is yet to be fully opera-

tional. “For the government, the economic benefits will be far fewer than what has been thought 

till date. The best-case scenario is that it will allow de-duplication and will facilitate a one-time  

readjustment in the cost of expenditure of the government,”it said. 

“The headline claims about savings that accrue from the use of Aadhaar is controversial. While 

the government claims that, till date, it has already saved about Rs 14,672 crore by using 

Aadhaar through various DBT programmes, a recent study by a Canadian agency claimed that 

the government actually incurred a loss of Rs 97 crore,” the report said. The report points out that 

the Comptroller and Auditor General of India (CAG), too, has said that savings of Rs 22,000 crore 

claimed by the government for FY15 and FY16 was largely due to the drastic fall in prices of    

imported LPG from global factors. “In contrast, the CAG noted it (savings) added up to less than 

Rs 2,000 crore,” the report said.The report warns that unless different authentic methods are 

available concurrently for authentication, there is a risk that citizens will be troubled due to the 

quality of biometrics captured and stored. “It could lead to ‘identity denials’ wherein a person can 

be denied the fact that they are who they are,” the report said. 
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Blow to housing socs: Rera won’t hear redevpt disputes 

(Times of India, 18, January 2018 ) 

Mumbai: Housing society members who have a dispute with their 

builder over redevelopment cannot seek relief under the Real 

Estate (Regulation and Development) Act (Rera). 

The state Rera last month dismissed a complaint filed by mem-

bers of a Vikhroli housing society against their builder for failing 

to hand over their new flats for 11 years. They also accused the 

society’s managing committee of granting permission to the 

builder to add five floors without their approval. 

In a December 2017 order, MahaRera chairperson Gautam Chatterjee said the authority is not 

the proper forum to resolve the society’s issue with the builder. The order has wide implications 

because over 85% of all constructions in Mumbai involves redevelopments. Housing experts 

warned that thousands of families stranded for years because their redevelopment projects are 

stuck cannot take recourse under Rera. “The complainants have not been able to point out any 

contravention or violation of the provisions of the Real Estate (Regulation and Development) 

Act, 2016 or the rules or regulations,’’ said the order. 

Fraud charge on Jaypee Infra in insolvency court 
(Times of India 08, February, 2018) 

New Delhi: The insolvency resolution professional for Jaypee Infratech has accused the ailing 

company of “fraudulently and wrongfully” mortgaging 858 acres of land to secure the loans of 

Jaiprakash Associates, its parent company. It has also alleged that the transaction amounted to 

“asset stripping”. 

In a petition filed before the National Company Law Tribunal bench, which had ordered the initi-

ation of insolvency proceedings against Jaypee Infra in August, the IRP has said that the land 

was valued at Rs 5,000-6,000 crore and was mortgaged to secure loans taken by Jaiprakash 

Associates Ltd from SBI, ICICI Bank, IDBI Bank and Standard Chartered Bank. 

The move took place at a time when banks had started classifying Jaypee Infratech as a      

“non-performing asset” due to loan defaults. The company also had an outstanding liability of Rs 

132 crore to fixed-deposit holders and was running behind schedule in delivering flats to home     

buyers. The petition by IRP, a court-appointed professional to oversee restructuring of Jaypee 

Infratech, said the land could have been sold or mortgaged to raise funds and complete            

construction of flats and prevent value erosion. 25,000 flats to be ready only by 2021 

Of the 33,000-odd apartments due to be delivered by Jaypee Infratech, nearly 25,000 are yet to 

be completed and are delayed until 2021. The mortgaged land parcels are in Gautam Budhh 

Nagar, Aligarh and Agra. “The mortgage of land is in the nature of asset stripping and entered 

into with the intent to defraud the creditors of the corporate debtor (Jaypee Infratech),” it said. 

Under the Insolvency Code, creditors includes lenders, other creditors and even home buyers. 

A detailed questionnaire sent to a Jaypee spokesperson on Tuesday evening remained           

unanswered. The IRP has made a case for asking the directors and promoters of Jaypee        

Infratech to “make contributions”, implying that the land be restored to the company. Accusing 

the directors of failing to exercise due diligence, it has argued before NCLT that it could not find 

approvals which were obtained from the lenders to Jaypee Infratech to mortgage the land in    

favour of banks that had lent to JAL. Although the Jaypee Infratech board had approved the    
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decision in meeting where lenders’ representatives were present, the IRP has argued that this 

could not be taken as a clearance or a no-objection, especially when the company was defaulting 

in loan repayment. 

Buyers losing out in insolvency proceedings: SC 
(Times of India 01, February, 2018) 
New Delhi: The Supreme Court on Tuesday expressed concern over the interests of homebuyers 

being neglected in insolvency proceedings against real estate companies and slammed Interim 

Resolution Professional (IRP) in the case against Amrapali group for harassing flat buyers and 

demanding rest of the money due to the builder. 

A bench of Justices Arun Mishra and Amitava Roy said that homebuyers’ stake could not be 

compromised to protect the interests of creditor banks in insolvency proceedings and charged 

IRP with taking side of Amrapali group and neglecting the grievances of flat-buyers. 

As the investment made by homebuyers has been put at the bottom in the priority list in insolv 

ency proceedings, they could be refunded only after banks recovered their dues after selling the 

assets of the company, making the position of buyers vulnerable in such proceedings. The     

buyers are left with no option but to approach court to protect their interests. The IRP has taken 

over the affairs of Amrapali after National Company Law Tribunal (NCLT) admitted the insolv   

ency proceedings initiated by Bank of Baroda against the firm on September 4 last year. With the 

homebuyers in Amrapali projects complaining to the bench that they are being forced to make 

payment of the remaining amount by IPR without giving assurance of handing over of their 

booked flats, the court restrained IPR from demanding from buyers. 

Senior advocate Gaurab Banerji, appearing for IRP, said around Rs 21 crore was needed for in-

stalling the fire safety equipment in the flats already handed over to buyers in the Silicon City pro-

ject of the Amrapali group. He said the developer has only Rs 1.5 crore in its bank account due 

to which it was not possible to manage the affairs. 

“You are worried about liquidating all assets of the company but our worry is about homebuyers,” 

the bench said and directed the company to install fire safety equipment within a month. 

ued ds d.k ls Hkh NksVh fpi jksdsxh /kks[kk/kM+h% IBM 

Êiatkc dsljh] 20 ekpZ 2108Ë 

y l osxl% ñkS|ksfxdh {ks= dh fnXxt daiuh vkbZch,e dk vuqeku gS 

fd vxys ikap lky esa /kks[kk/kM+h vkSj [kk| lqj{kk lesr vU; eq÷ksa ls 

fuiVus ds fy, oLrqvksa vkSj midj.kksa esa L;kgh dh fcanq ;k vfrlw{e 

daI;wVj tSls fâIVksxzkfçd ,adj yxk, tk,axsA budk vkdkj ued ds 

d.k ls Hkh NksVk gksxkA 

vkbZch,e us c;ku esa dgk fd fâIVksxzkfQd ,adj dk bLrseky Cy dpsu 

fMLV¿hC;wVsM ystj ñkS|ksfxdh ds lkFk gksxk rkfd mRikn dh ñekf.kdrk cuus okys LFkku ls ysdj xzkgdksa esa gkFk 

esa igqapus rd lqfuf'pr fd;k tk ldsA fMLV¿hC;wVsM ystj ñkS|ksfxdh laifãk ;k mRikn ds ysunsu dks nnZ djus 

okyh ,d fMthVy ñ.kkyh gS ftlesa ysunsu ls tqM+h tkudkfj;ka ,d gh le; esa dbZ txg ij ntZ gksrh gSA 

blesa dgk x;k gS fd ;s ñkS|ksfxfd;ka u, lek/kkuksa dk ekxZ ñ'kLr djrs gSa tks fd [kk| lqj{kk] fofufeZr dyiqtksaZ 

dh ñekf.kdrk] udyh lkeku dh igpku tSls eq÷ksa ls fuiVus esa enn djsxkA oSf'od vFkZO;oLFkk esa lkykuk 600 

vjc ls T;knk dh /kks[kk/kM+h gksrh gS vkSj dqN ns'kksa esa tku cpkus okyh djhc 70 ñfr'kr nok,a udyh gSaA 
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Nature of Complaints received at State Consumer Helplines   
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STATE  CONSUMER  HELPLINES  

WEõRE  ON  THE  WE B  !    

www.consumeradvice.in 

 www.consumereducation.in 

The Department of Consumer Affairs, Govern-
ment of India in partnership with the Centre for 
Consumer Studies, Indian Institute of Public Ad-
ministration, New Delhi has set up a National 
Nodal Agency known as the State Consumer 
Helpline Knowledge Resource Manage-
ment Portal (SCHKRMP) .  

The Knowledge Resource Management Portal  co-
ordinates and monitors the activities of State Con-
sume Helplineôs (SCH), provides solutions and 
advisory services to these helplines, maintains 
knowledge database, build capacity of the SCHôs 
personnel and provides for integration and con-
vergence.  
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STATE  CONSUMER  HELPLINES  

ANDHRA PRADESH  1800 -425-0082,2977  MANIPUR  1800 -345-3821  

ARUNACHAL PRADESH  1800 -345-3601  MIZORAM 1800 -231 -1792  

ASSAM 1800 -345-3611  NAGALAND  1800 -345-3701  

BIHAR  1800 -345- 6188  ODISHA  1800 -345-6724,6760  

CHHATTISGARH  1800 -233 -3663  1800 -425-1082,1083   

PUDUCHERRY    

GUJARAT  

1800 -233-0222  1800 -425-1084,1085  

079-27489945 / 46  RAJASTHAN  1800 -180- 6030  

HARYANA  1800 -180 -2087  SIKKIM  1800 -345-3209,3236  

HIMACHAL PRADESH  1800 -180ð 8026  TAMIL NADU  044-28592828  

JHARKHAND  1800 -3456 -598 TELANGANA  1800 -425-00333  

KARNATAKA  1800 -425-9339  TRIPURA  1800 -345-3665  

KERALA  1800 -425-1550  UTTAR PRADESH  1800 -1800 -300 

MADHYA PRADESH  0755 -2559778 / 155343  UTTRAKHAND  1800 -180-4188  

MAHARASHTRA  1800 -2222 -62 WEST BENGAL  1800 -345-2808  

S t a t e  C o n s u m e r  H e l p l i n e  

K n o w l e d g e  R e s o u r c e  

M a n a g e m e n t  P o r t a l  ( S C H K R M P )  

R o o m  N o .   7   

C e n t r e  f o r  C o n s u m e r  S t u d i e s                

I n d i a n  I n s t i t u t e  o f  P u b l i c  

A d m i n i s t r a t i o n  ( I I P A )         

I .  P .  E s t a t e ,  R i n g  R o a d ,   

N e w  D e l h i  -  1 1 0 0 0 2            

P h o n e  -  ( 0 1 1 )-2 3 7 0 5 0 5 4 / 5 5   


